Working as a Group Write Answers to These Questions

Where appropriate, use quotes from the resources you have reviewed to learn about usability
testing:

1. Our textbook

2. Jacob Nielson

3. The UT Austin website

(Look in responses from this week’s Discussion Board Exploration for assistance with these
answers too.)

1) What is Usability Testing? (give me a one or two sentence definition; definitely quote a
source or two)
2) What is the purpose of Usability Testing? Why use it? What benefit does provide?
3) What particular objectives do you hope to achieve with your own usability testing?
1. Offer a general description and summary of the procedures for Usability Testing.
Describe the pre-test activities
(this will include a short definition of Think Aloud Protocol and why it is used)
2. Describe what scenarios and task-based questions are.
3. Describe the post-test activities (i.e. Exit Questions)

Start your description with this line:

“Usability Tests involve the following procedures. First, they start with...



